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I. Giai thiéu chung
Hé thdng tiép nhan, tra loi phan anh kién nghi vé Tai nguyén méi truong thudc
B6 Tai nguyén va Mbi truong 1a hé théng tiép nhan céc phan anh, kién nghi thudc linh
vuc Tai nguyén moi truong:
- Cé&c hanh vi cham tr, gay phién ha hoic khong thuc hién, thuc hién dang cua
can bo, cong chuc, vién chirc trong giai quyét tha tuc hanh chinh;
- Nhiing co ché, chinh séch, tha tuc hanh chinh khdng pht hop véi thuc té, khdng
d6ng bo, khdng théng nhat, khdng hop phap trong linh vuc tai nguyén moéi

truong

I1. Hwéng din sir dung cho nguwdi dan, doanh nghiép, to chirc
1. Giri cau héi, kién nghi
Nguoi dan, doanh nghiép, t6 chac truy cap vao dia chi:
https://hoidap.monre.gov.vn

Kich vao “GUT CAU HOI KIEN NGHI” trén thanh menu. Giao dién gui cau hoi
hién thi dé nguoi dan, doanh nghiép, t6 chic tién thanh gui cau hoi.
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i trgng: @canhan O Doanhnghigp O T8 chirc
Ho va tén: * Nhap day dd ho va tén
56 dién thoali: * Nhéap sd dién thoai

Théng tin tai khoan, qua trinh xur ly cdu hoi, kién nghi sé duoc gui t6i s& dién thoai !

Email: Vd: nguoidung@mail.com
Tinh thanh: * — Chon tinh, thanh — -
Quén/Huyén: * ~Chon quan/huyén— v
Dia chi: S nha, dudng, phudng/xa
Linh vue:* ~ Chon linh vurc - v
Chi tiét linh vire:* — Chon chi tigt linh vuc — -
Tiéu d&: * Nhap tiéu dé tom tat cau hoi
Nai dung céu hoi: * Nhap ndi dung cau hoi

4
File dinh km: No file chosen

M3 bao mét: * rljxhk Nhap m& bao mat

- Budéc 1: Nhap day du céc thong tin
e Déi twong: Chon ddi tuong
e Ho vatén: Nhap thong tin ho va tén (Thang tin bat)

e S6 dién thoai: Nhap théng tin sé dién thoai — Thong tin bat budc phai nhap(Nhap

dung s6 dién thoai dé hé thong giri OTP va qua trinh xt Iy cau hoi)
e Email: Nhap thong tin email

e Tinh thanh: Chon tinh thanh (Thdng tin bat bugc)

Trung tdm C6ng nghé phan mém va Nén tang sé 4



e Quan/Huyén: Chon quan/huyén - (Thong tin bét bugc)

e Dia chi: Nhap thong tin dia chi chi tiét

e Linh vuc: Chon linh vuc cua cau hoi - (Théng tin bat budc)

e Chi tiét linh vuc: Chon chi tiét linh vuc - (Thdng tin bat buoc)
e Tiéu dé: Nhap tiéu dé cua cau hoi - (Thdng tin bat bugc)

e Nbi dung cau hoi: Ghi noi dung cau hoi - (Théng tin bat buc)
e File dinh kém: Choose file dinh kém(néu c6)

e M4 bao mat: Nhap ma bao mat - (Thong tin bét bugc)
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|
- Bwoce 2: Nhan nut

- Bude 3: Hé thdng s& giri ma OTP vé sé dién thoai di diang ky, ngudi dan,

doanh nghiép, td chtrc dién ma OTP va nhan nut “Xac thuc’

DANG NHAP

hoidap.monre.gov.vn says

BO TAI NGUYEN Y cvicteitsnncong

" HE THONG TRA LO1 CAC KIEN |
b &L S N
# TRANG CHU GIOI THIEU VAN BAN QPPL VAN BAN HUGNG DAN TIMKIEM GUI CAU HOI, KIEN NGHI
G lai ma

Nhap tir khéa tim kiém
Nhép mé OTP:

326258

~Chon finh vuc~
~Chon tinh/thanh-

~Chon loai céu hdi-
Ngay gui cau hoi
T ngay Dénngay

Hé théng xdc nhdn giri cdu héi thanh céng. Ma cau héi va tai khoan ding
nhdp hé théng(néu la sé dién thoai lan dau gui PAKN) sé duoc guri vao 56

dién thoai.
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2. Piang nhap tai khoan

Thao tac dang nhdp

- Buée I: Nhap dia chi truy cap vao Hé thong trén trinh duyét web, man hinh hién
thi:

DANG NHAP

GHI VE TAI NGUYEN VA MOI TRUONG

# TRANG CHU GIGI THIEU VAN BAN QPPL VAN BAN HUGNG DAN TIM KIEM GU1 CAU HOI, KIEN NGHI

LiNH VUC BDIA PHUONG LOAI CAU HOI
- Datdai = Tai nguyén nudc = Dija chdt va Khoang san = Mai truding
= Khituong thiy vin « Do dac va bin d6 - Bi&n va hdi ddo = Bién d8i khi hiu
= Vién Tham » Linh vuc khédc

TiM KIEM CAU HOI DANH SACH CAU HOI - CAU TRA LGOI MOI Tong s&: 3047 ban ghi

Nhap tir khéa tim kiém ? [1]inh thua B3 Truéng! Céng ty & phan Tai nguyén - Méi truéng bién cho ba vii Thi Tam nép hd so & Van phong tigp nhan va
tré 13i k&t qua gidi quy&t thi tuc hanh chinh cla B3 Tai nguyén va Mai trudng ngay 30/06/2021 c¢6 hen ngay tra két qué 1a ngay
02/07/2021. Ngay 07/07/2021 cbng cay ching 1Gi lai cho ba Vii Thi Tam la phu trach ki thuat cla cong ty dén nép xac nhan
déng bao hiém & céng ty cho chi Hang thi chi &y béo ci v di doi théng bao qua mail, d&n nay ngay 30/07/2021 ma vén chua

_chon finh vue— nhén dugc gidy phép ciing nhu ¥ kién phan hdi tir Cuc do dac, ban do va Thong tin dia Iy Viét Nam. Doanh nghiép ching 1oi
dugc bigt Bo Trudng c6 ky Quyét dinh s& 1399/QD-BTNMT ngay 26/06/2020 vé viéc phé duyét dé &n kién toan Van Phong Tigp
_Chon tinh/thanh— nhan va tré 161 két qua giai quyét thd tuc hanh chinh cda B& Tai nguyén va Mai trudng theo co ché mét cira, mét cira lién théng.

Vay ma dén nay gan 03 thang tir ngay Céng ty C8 phan Tai nguyén — Mai truding bién ma khéng thay c6 gidy phép ciing nhu trd
lai ho so cho cdng ty ching tdi. céng ty cé lién hé vdi phong chinh sach phap ché thi khdng ai tra [oi ca bao cur hai 1 cira. Phai

~Chon loai cu héi- chang ddy Ia su danh vang, 1am khé doanh nghiép trong Itic ca Chinh Phu déng hanh véi doanh nghiép trong mua Covid-19 khé
Ly g truéng kiém tra va xdc minh xem cé hay khéng viéc lam khé dé doanh nghiép. N&u ¢6 xir Iy trach nhiém cé nhan, 18 chirc c6 lién
Tir ngay DEnngay B2 quan dén viéc cham tré hd so ...

Linh vue: Do dac va ban d& Tinh/thanh: Tinh Phi ¥én Loai cau héi: Kién nahi cla cona dan

- Buoc 2: Chon dang nhap, man hinh sé hién thi:

DANG NHAP

s0 DIEN THOAI
MAT KHAU

YU UTGE  Quén mat khau?

- Burée 3: Nhap thong tin ding nhap vao hé thong, gdom:
« Tén dang nhap: nhap vao tén ding nhap— Thdng tin bat budc phai nhap

« Mat khau: nhap mat khau - Thang tin bit buc phai nhap
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(Théng tin tai khodn va mdt khau dang nhdp da dwoc hé théng gui qua so dién thogi

va ca nhan, doanh nghiép, té chite da dang ky giri cau héi trueéc dé.)

- Buoc 4:Nhan nut , ddng nhap thanh cong h¢ thong hién thi giao

dién lam vi¢c cua nguodi dung.

< Truwong hep quén mat khau:

- Buoc 1: Vao diang nhap

DANG NHAP

50 DIEN THOAI

MAT KHEU

. Quén mat khau? o
=>» Sau d6 nhan nit , man hinh hién thi giao dién hién thi:

XAC THUC TAI KHOAN

s8 DIEN THOAI Nhép s@ dién thoai

MA BAO MAT: * qzajgy Nhap mé& bao

XAC NHAN
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- Budéc 2 : Nhap sb dién thoai, ma bao mat

XAC THUC TAI KHOAN

s8 DIEN THOAI 0860350672

MA BAO MAT: * qzajgy qzajgy

XAC NHAN
B XAC NHAN
=>» Sau d6 nhan nat

Pién ma OTP duoc gui vé sé dién thoai:

XAC THUC OTP

MA XAC THUC 9100523

XAC NHAN
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=>» Nhap mé otp, sau d6 nhan nut , man hinh hién thi giao dién hién

thi:

DAT LAl MAT KHAU

Tai khoan: 0869359672

M4t khau mdi Mét khau moi

¥ac nhan méat

Nhap lai mat khau maoi
khau mdéi

DAT LAI MAT KHAU

- Budc 3: Nhap lai mat khau mai, xac nhan mat khau méi

DAT LAl MAT KHAU

Tai khoan: 0869359672

Matkhdumai ~ eeeeeees

¥ac nhan méat
khdu mdi

DAT LAI MAT KHAU
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) DAT LAI MAT KHAU . _
=> Sau d6 nhan nut , man hinh hién thj giao

dién hién thi:

 They dBimiticiu
‘DBi mat khau thanh cong!

BO TAI NGUYEN vn'“mm

HE THONG TRA L1 CAC KIEN NGHI VE TAI fEN VA MOI TRUONG

o gl

# TRANG CHU GIO THIEU VAN BAN QPPL. VAN BAN HUGNG DAN TIMKIEM GUN CAU HOI, KIEN NGHI

DANG NHAP

SO DIEN THOAI

MATKHAU =~ | sweseene

¢+ Xem va cap nhat thong tin ngwoi dung
- Budc 1: Tai trang cha nhan chon “ XIN CHAO: 0869359672

XIN CHAO: 0869359672  DANG XUAT

- Budéc 2: Man hinh s& hién thi giao dién, & day co thé cap nhat lai thong tin

nguoi dung :

Thaong tin ngudi ding

B3 trgng ®canhan O Doanhnghigp O Ta chirc
S& dién thoai 0869359672

Mét khau ci

Mét khau mai

Nhép lai mat khiu

Ho va Tén Vi Mai Linh

Dia chi dia chi chi tiét

Email vulinh2720@gmail.com

Tinh thanh Huyén Béc Binh, Tinh Binh Thuan v

O day co thé cap nhat thong tin vao cac trudng:
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e Pbi tuong
e Matkhau cii
e Mat khau méi

e Nhap lai mat khau moi
e Hovatén
e Diachi

e Email

Tinh thanh

3. Danh sach PAKN da giri
T menu ngudi dung di chuyén chuot dén DANH SACH PAKN PA GUT hién

thi giao dién tuong ng.

THONG TIN CA NHAN

Danh sach cau héi, kién nghi da g
Nhdp tir khéa tim ki€m Chon trang thai v x n
S ST Ngaytigp  Trang  Tién
U . nhén thai trinh
Vi Linh ~
Chua
TLKMN 202405270002 -
1 — 27/05/2024 | tiép @
SG dién thoai: 0860359672 Tieude nhan
TLKN.20240527.0001 Chua
Ngay tao: 22/03/2024 2 27/05/2024  tiép @
Tiéu dé -
nhan
Dia chi: 28 Pham Vian Bdng Chua
PR LK1 202405260016 ‘ 26/03/2024 | 18 ®
Kinh giri B& TN&MT, cho t6i hdi mat van dé cu thé sau ! nhzn
Email: vulinh123@gmail.com -
Trong van hec hay ngén ngir hang ngay thudng néi CON o5
D& tugng: Canhan 4 MUA, TRAN MUA. Theo quy dinh cla nganh khi tugng 26/03/2024 N bs @
thiy vén thi thé nao goi l4 con mura, thé nao goi 13 trén congho
mua
5 I _ 26032024 B0 @
vi saoDu bao hién tuong mura dé chura sat thuc hap
(_\\) 2 3 4 5 6 7 -3 9 10

O chire nang nay cho phép ngudi dung xem danh séch cau hoi nguoi dung da gui,

tim kiém cu hoi, cap nhat thdng tin cua ngudi ding
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3.1 Xem chi tiét thong tin cau héi

Chon vao cau hoi bat ky ma ngudi dung muén xem chi tiét

THONG TIN CA NHAN
Danh sach céu héi, kién nghi da g
Nhép tir khda tim kiém Chon trang tha
STT Tiéu d&
ViLinh #~
] TLKN.20240527.0002|
S4 dién thoai: 0869350672 Tiéu dé
Ngay tao: 22/03/2024 ) TN.20240527.000‘I
Tiéu d&
Dia chi: 28 Pham Van Bong
PR 1LKH.20240326.0016 ‘
Kinh guii Bd TN&MT, cho téi hdi mat van dé cu thé sau
Email: vulinh123@gmail.com
TLKN.20240326.0014|
Treng van hoc hay ngdn nglr hang ngay thudng noi CON
Dai trgng: Canhan 4 | MUA TRAN MUA. Theo quy dinh clia nganh khi tugng
thiy vén thi thé nao goi la con mua, thé nao goi la tran
mua
PRl k1 20240326.0012
vi saoDu bao hién turong mua da chua sat thuc
@ 2 . 4 5 6

Y -

Ngayti€p  Trang  Tién

nhan théi trinh
Chua
27/05/2024  tiép ®
nhan
Chua
27/05/2024  tiép ®
nhan
Chua
26/03/2024  tiép L]
nhan
26/03/2024 Dna .
cong bd
26/03/204 00"
hap
7 8 9 0 4
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Sau d6 man hinh s& hién thi chi tiét théng tin cau hoi, théng tin nguoi gui, tién trinh
xtr ly, noi dung tra loi.

THONG TIN CAU HOI KIEN NGHI

— Théng tin cdu hoi

Ma céu hoi
TLKN.20240527.0002
Tiéu d&
Tiéu dé
N&i dung céu hdi
nd
Linh vire

Dia chat va Khoang san

® H& thdng Tra Ioi kign nghi - BO Tai nguyén va Mai truéing

— Théng tin ngudi glri

Tén ngudi hoi Ddi tugng Email
Vii Mai Linh Cé nhan
Ngun
Ngay hoi S8 dién thoai
g3y ; # TLKN
27/05/2024 0869359672
Dia chi

— Thdng tin nguiri gl

Tén ngudi hoi DBi tugng Email
Vi Mai Linh Canhan
Ngudn
Nagay hoi S8 dién thoai
a3y } @ TLKN
27/05/2024 0869359672
Pia chi

— Tién trinh x(r Iy

STT Ngay thao téc Néi dung tién trinh €4 nhan / Bon vi giri C4nhan / Bon vi nhan ¥ kién xtr Iy

1 14:21 27/05/2024 Vi Mai Linh gdri cau héi kién nghi. Vi Mai Linh Cuc Dia chat Viét Nam

— Tong hop ndi dung

File:
Noi dung tré |&i:

<Quay lai
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p p . <Quay lai
(Néu muon quay lai trang tich vao truong

3.2 Tim kiém cau héi da giri
Tai danh sach cau hoi ngudi dung cd thé tim kiém khi nhap diéu kién tim kiém vao

cac truong thong tin nhu hinh sau:

Danh sach cau hai, kién nghi da gui
Nhap tir khoa tim kiém Chon trang thai w x n

Vi du: Nhap vao diéu kién tim kiém, chon trang thai -> hé théng hién thi két qua tim

kiém theo dung yéu cau.

Danh s&ch cau hoi, kién nghi da gui

tiéu d& Chura tiép nhan v x B
STT Tiéu dé Ngay tiép nhan Trang thai Tién trinh
27/05/2024 Chua tigp nha e ]
—— / ura tiép nhan
2 Tiu 48 27/05/2024 Chua tiép nhan e
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3.3 Cap nhat thong tin ngwoi dung

a

Nhén vao biéu tuong cay bat

THONG TIN CA NHAN

Danh sach cau héi, kién nghi da gui

Nhap tir khéa tim kiém Chon trang thai v x n

Chua
TLKM.20240527.0002| -
1 P 27/05/2024  tiép
S6 dién thoai: 0869350672 Tieude nhan
TLKN.20240527.0001 Chua
Ngay tao: 22/03/2024 2 ——— 27/05/2024  tiép
Tiéu dé -
nhan
Dia chi: 28 Pham Van Bong Chua
5 TLKN.20240326.0016| 26/03/2024 | 1
Kinh gl B& TN&MT, cho téi héi mat van d& cu thé sau nhzn
Email: vulinh123@gmail.com 7
TLKN.20240326.0014|
Trong van hoc hay ngdn ngit hang ngay thudng néi CON .
Dai trgng: Canhan 4 MUA, TRAN MUA. Theo quy dinh cia nganh khi tuang 26/03/2024 :a .
e e . R cong bd
thuy van thi thé nao goi la con mua, the nae goi la tran
mua
vi saoDu bdo hién tirgng mura dé chura sat thue hop

Ngaytigp  Trang  Tién
o ) / STT Tieu d& o R
ViLinh ~

&

@

Sau d6 man hinh s& hién thi giao dién thong tin ngudi ding muén cap nhat

Thong tin ngudi ding

D8 tugng @®cénhan O Doanhnghigp O Ta chic
S8 dién thoai 0869359672

Matkhducl | eeeeeens

Mét khdu méi

Nhép lai mét khdu

Ho va Tén Vi Linh

Dia chi 28 Pham Van Dang

Email vulinh123@gmail.com

Tinh thanh Tinh Béc Ninh ¥
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